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Easy Ordering Instructions

How To ORDER BY MAIL:

® Check address and correct if necessary.

e Use item number to indicate your selection.

® Type or write each address clearly. Use current zip +4 if available.

® Enclose check, money order or credit card number with expiration date and
security code.

® When ordering with a credit card, please include the Security Code that is printed
on your card. When using Visa, MasterCard or Discover, the code will be printed
on the signature block on the reverse side of the card. (The 3 digits following the
last 4 digits of your card #.) With AmEx, the number will be printed above the
embossed card number on the front of your card. (4 digits)

® Indicate desired time of delivery. If a shipping date is not indicated, your order
will be shipped on the next available shipping date.

e Write your personal greeting in the space provided and also indicate if you would
like your greetings to be printed in a personalized full color greeting card for an
additional charge of $3.25. If no greetings are indicated, we will show the sender’s
name as printed on the address label of this order form.

How To ORDER By PHONE:

¢ Order toll free (800) 537-6932, 24 hours a day.

o We accept: o) @ | gl (&

® Please keep a copy of your order for your reference.

® When placing an order over the phone you will have a larger selection of greeting
cards than are displayed here in the catalog. The largest selection is available
through our website.

How 1o ORDER By FAX:

® QOur Toll Free fax number is: 800-284-5330, 24 hours a day.

* Please do not fax and mail the same order.

CREDIT CARDS & QUANTITY DISCOUNTS:

® Because we process credit card charges when we receive the order, you might
receive your bank charge notice before the product has been shipped.

* If your order reaches $500 or more, a quantity discount is available, so please
inquire for details.

SUBSTITUTION PoLicy:

e We try to ship sizes specified by you. We reserve the right to substitute items of
equal or greater value if necessary. If we do substitute, you still must be completely
satisfied or your money back.

PRIVACY PoLicy:

® At New Braunfels Smokehouse, we respect our customers and understand that
you are concerned about privacy and the use of your personal information. We
consider the information you choose to share with us personal and confidential.
We are committed to upholding this policy and protecting your information.

DupLICATE CATALOGS:

® If you receive more than one of our catalogs, please send the labels from
all of them to us. Indicate which one you prefer to receive and we'll
remove the other from our files.

@ Please fill out your order form including credit card data prior to calling for faster service.

PRICES AND DELIVERY INFORMATION

o Please refer to Shipping Charges Chart on order form. This charge is based
on the dollar amount of the order per address, before any discounts.

o All of our packages are sent with 2 Day Delivery Service. We do not
charge extra for this additional service upgrade like our competitors.

e For standard delivery to Alaska and Hawaii, please add $15.00 per address.

e For overnight delivery, please call 800-537-6932 for extra delivery costs.

® We cannot ship our products to P.O. Boxes, Puerto Rico, APO/FPO
Addresses, and to foreign countries including Mexico and Canada.

¢ During the Holiday Season orders and changes must reach us by December 12.
Please call us at (800) 537-6932 after December 12th for information on how to
guarantee holiday arrivals.

® We regret that we cannot extend our Satisfaction Guarantee to orders for
which we have been given an incorrect delivery address.

o As a courtesy to your gift recipients, we enclose a copy of our current catalog
in all packages unless you request otherwise.

e QOur standard ship days are Monday, Tuesday and Wednesday of each week.
During peak Holiday Weeks these days may change.

® Due to adverse conditions that sometimes affect holiday shipments, we may
need to ship your order early to guarantee on-time delivery.

MAIL & EMAIL PREFERENCE SERVICE:

® We occasionally make our customer list available to other carefully screened
firms who offer items that might be of interest to you. This is for mailing
addresses only. If you prefer not to receive these mailings, please send us a
note to this effect along with your mailing label. If you prefer, email us at:
customerservice@nbsmokehouse.com. Please include in the message your
name as it appears on the mailing label of your catalog.

® Your email address will NEVER be sold or given out to any other companies.
If you order from us and give us your email address, you will receive our email
promotions. To remove yourself from the email list contact the address above.
For more information on our Privacy Policy, please go to our website:
www.nbsmokehouse.com

Gift Certificates

The perfect answer to the common question: What to give? Just pick an
amount from those listed below and let us know by mail, telephone, email
or fax, and we'll send your recipient a handsome certificate and our latest
catalog. They can choose from our catalog, website, or go to our retail store!

Item No. GC50.. . . . $50.00
ltem No.GC 75. . .. $75.00
Item No. GC 100 . . $100.00
Item No. GC 150 . . $150.00
Not enough time to wait for the mail? Order one of our new Electronic Gift
%\ Certificates! We will email a certificate within 24 hours to your recipient
with a personalized message. Visit www.nbsmokehouse.com for details.

Add a personal touch - send a

Greeting Card with your order!

From Holidays & Celebrations, to just saying “Thank You”, we
have over 25 greeting cards for you to choose from. For just
$3.25, you can include an exclusive greeting card with your
own custom message. 1o order, choose one of the card designs
displayed in the catalog and write its item number and your

Item No. C101

Ttem No. C102 Item No. C103 Item No. C104

message on the order form. Ask for more details and other
designs from our operators at 1-800-537-6932. Or visit us on
the web at nbsmoke-

house.com to view the O n I

entire collection of custom

card designs.We'll send your

customized 5”x 7” store-qual-

ity greeting card along with

each

your selected gift.

Item No. C105

Item No. C106 Item No. C107 Item No. C108
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